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Eden Prairie, MN

Quality of Life Survey
2024 Results
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National Research Center

Poico

Civic Communication &
Analytics Platform

Advanced Survey Science
& Performance Analytics

Smarter, better-connected communities. A
civic surveying, policy polling, and constituent
communication tech platform.
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Data insights to help communities move forward.
The premiere provider of professional civic surveys
and performance benchmarking analyses.

Partners with:
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‘:::' The power of the resident voice

P-4 Addresses the bottom line in government

@ @® Increases transparency
78 "
P Promotes accountability

Tl Provides opportunities for civic engagement

Improves quality of decisions



Survey Methodology

m_.l_‘_-

¢ 10" time conducting the Eden Prairie Quality of Life Survey
. Previous iterations in 2006, 2008, 2010, 2012, 2014, 2016, 2018, 2020, 2023
. Survey conducted from December 2, 2024 to January 27, 2025
. Mailing approach employed:
. Probability-based sample of 2,500 randomly selected households
. 4383 total responses received
. 19% overall response rate
. Non-probability, open-participation survey: 842 responses
. Total responses: 1,325 (1,168 in 2023)
. Results statistically weighted to reflect Eden Prairie overall
. 95% confidence interval with a +/- 3% margin of error




Polco’s Benchmarking Database

More than
500
comparison
communities
across the
nation.

Representing

the opinions

of more than
50 million
residents.



Key Findings
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Eden Prairie
continues to be

a highly
desirable place
to live.
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Overall Community Quality

8 in 10 residents

 Plan to remain in Eden

About Prairie for the next five
years
9 in 10 «  Would recommend
conducting business in
residents gave excellent or good ratings to: Eden Prairie

* Would recommend

Overall quality of life in Eden Prairie*
visiting Eden Prairie

Eden Prairie as a place to live

Your neighborhood as a place to live

Eden Prairie as a place to raise children *
Eden Prairie as a place to work

* Higher than national Higher than regional Higher than Minnesota
benchmarks benchmarks benchmarks



Safety in Eden Prairie

Please rate how safe or unsafe you feel in the following areas of Eden Prairie:

2024 vs 2023:
[ [

Increasing/Decreasing
* Higher than national
benchmarks

Higher than regional Paths or walking trails
benchmarks

Your neighborhood

Parks and open space

Higher than Minnesota

benchmarks ..
Eden Prairie Center mall

Retail parking lots

Percent excellent or good



Top Features of Eden Prairie

What one thing do you like most, if anything, about living in Eden Prairie?

. EE
Parks and trails/recreation centers 29%
N 0%

Convenient location, proximity to
job/friends/family

Open spaces and nature/wildlife,
quiet/peaceful

Safety/low crime

Friendly people, sense of community

Schools
m 2024

: : m 2023
Shopping/restaurants/local businesses

Cleanliness, upkeep, maintenance

Percent of respondents
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quality and
value of City
services.
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Quality of City Services vs Value of City Services

*

Please rate the overall quality of
Eden Prairie services:

Excellent
41%

Higher than regional
benchmarks

Higher than national
benchmarks

* A

Please rate the value of City services
considering the property taxes you pay:

Excellent
23%

Higher than Minnesota
benchmarks



Safety Services in Eden Prairie

2024 vs 2023:

97% 95% | 94% 89% 89%

Increasing/Decreasing Fire Hennepin Police Crime Emergency
k- Hirer than nationa services Healthcare services prevention | | Management
benchmarks EMS * * *
Higher than regional (ambulance)
benchmarks

response time
Higher than Minnesota

benchmarks Percent excellent or good




Non-Safety Related City Services

Please rate the quality of each of the following services in Eden Prairie:

2024 vs 2023:
[ [

Increasing/Decreasing
* Higher than national
benchmarks

Higher than regional
benchmarks

Higher than Minnesota
benchmarks

93% Rt

Water and sewer services 90%

Park maintenance

Trail maintenance 90%
Recreation centers and facilities 88% **
88%
88% Rafal
City streets as a whole 87% |Bdh ¢
87% |4
80% |Gy @ ¢
70% [N R

Assessing services 65% [

Recreation services (programs, classes)

Preservation of natural areas

Steets in your neighborhood
Street repair

City planning services

Percent excellent or good




Residents report
positive interactions
with City employees.
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Customer Service in Eden Prairie

What was your impression of City employees in your most recent contact?

2024 vs 2023: Courtesy

L e

Increasing/Decreasing
* Higher than national
benchmarks

Higher than regional Responsiveness
benchmarks

Knowledge

Higher than Minnesota

benchmarks )
Overall customer service

Follow-up (got back to
you or took action)

Percent excellent or good



5 i 1 e Rt et &
i S ]
~ e~ o ' < .
! u... g
L e e N e g ........lh 1
] 5 e =
= - 1 i A A

. R i Lo ...
3 S & e as 2 ) 1 Xy »

: L e T TR K G

P RN e . Ly YT T R ¥ Bl TR 0 ¥

— - g 2 . F W -
e e L iy . N

o5 S " |
e g™ i ¥ s o - Vol e SIAY
a PR / ST S O e, e L AETL T S R
; 'y i e e - ST

dents rank items

) .
R
=)
c
O o
O £ £
C O 4=
QO O O
T =
EVE
o & =
te.w
T & ©
o % o
tu.._l
S = o
o © o
rnt

Res




Top Features of Eden Prairie

What one thing do you like most, if anything, about living in
Eden Prairie?

Parks and trails/recreation centers

Another 13% listed open spaces

ReSpOnse and natural/wildlife areas




Sustainability in Eden Prairie

Please indicate if you have already, or how likely you are, to consider
implementing the following sustainability strategies in your own home:

Sign up for curbside composting (organics) collection 57%

through your waste hauler

54%

Improve energy efficiency/weatherization of home
54%

47%
50%

Complete a home energy audit

m 2024
m 2023

Electrify your home space/water heating and/or
cooking equipment

Purchase an electric vehicle

Subscribe to a utility renewable power purchase
program

Install on-site solar

Percent already completed
or very likely to complete
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availability of
shopping and |
dining as a top |
area of

improvement

for the City.




Areas of Improvement in Eden Prairie

What one thing do you like least, if anything, about living in Eden Prairie?

OV e /M Ore AV ities (s piNg, Tt O 133
Q

I 11%
I 9%

—
Taxes, Cost of Iving P 0%,
(o]

Other

Traffic issues (congestion, sighal timing, speeding)

Concerns about light rail

Poorly designed layout, planning

Diversity/inclusion, friendliness, sense of community W

(+]
I 72
L A

I
Lack of a downtown area —— i 5%

W
¥ " 2024
I /% m 2023
- 2%

Public transportation (bus schedule; lack of options) F 4%
]

I 39%
|

Schools, education m 3%

Walkability, walking and biking paths

Growth, building

City services, streets, construction

Housing issues (affordabability, variety, upkeep) 59
(o]

Percent of respondents



Familiarity with Eden Prairie Events

How familiar are you, if at all, with each of the following events in Eden Prairie?

2024 vs 2023: Fourth of July Hometown Celebration

|,J |\\ Staring Lake Summer Concert Series

Increasing/Decreasing Arts in the Park

Movies in the Park

Eden Prairie Night to Unite
Community theater productions
Citywide Open House

PeopleFest!

Harvest to Halloween at the Barn

Percent | am aware but have not participated or | have participated



Use of Parks and Recreation Amenities

In the last two years, about how many times, if ever, have you or other household members
used any of the following Eden Prairie Parks and Recreation Department amenities?

2024 vs 2023 Large community parks
Smaller neighborhood parks

Increasing/Decreasing Community Center
Staring Lake Amphitheatre

Richard T. Anderson Conservation Area

Outdoor Center

Art Center

Senior Center

Staring Lake Observatory

Percent at least once in the last 12 months



Comparisons

Benchmarks Time Trends
Comparison to Comparison to
other communities self over time

across the nation




Comparisons
to National,
Regional and

State
Benchmarks
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Higher Ratings
46 National

31 Regional
22 State

J \.

Similar Ratings
20 National

31 Regional
40 State

0 National
0 Regional
0 State




Areas where Eden Prairie
Exceeds Benchmarks

in All Comparison Groups o
Areas where Eden Prairie

« Cleanliness of Eden Prairie Scores Much Greater than
 Overall appearance of Eden Prairie Benchmark
» Public places where people want to spend

time . » Overall ease of getting to the places you
* Preservation of natural areas such as open usually have to visit

space, parklands and wetlands « Overall opportunities for education and
« Availability of paths and walking trails enrichment

* Fitness opportunities - Ease of public parking
» Recreational opportunities . Street repair
* Recreation centers or facilities - City planning services

* Senior programs and services - Preservation of natural areas such as
- Ease of public parking open space, parklands and wetlands

* Street repair . « Senior programs and services
« City planning services

 Police services
» Crime prevention




National
Benchmarks:
Areas where

Eden Prairie
Scored in Top 10

Compared to 300+ High Performing Jurisdictions

#2 City planning services

#3 Police services

#4 Street sweeping on City streets

#4 Preservation of natural areas such as open space, parklands
and wetlands

#5 Overall ease of getting to the places you usually have to visit

#5 Ease of public parking

#6 Overall quality of Eden Prairie services

#9 Overall opportunities for education and enrichment

#10 Overall customer service

/Compared to a Smaller Subset of Jurisdictions (<20) \
#1 Rated

e Senior services

e City streets as a whole

e Park maintenance

e Building inspections

e Neighborhood safety
#2 Customer Service (Knowledge, Courtesy, Responsiveness)

@ Parks and open space /




_ 22 received higher ratings
Comparisons

to Previous 140 received similar ratings

Survey (2023)

23 received lower ratings
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Summary of

Conclusions

. Eden Prairie continues to be a highly

desirable place to live.

. Residents praise the quality and value of City

services.

. Residents report positive interactions with

City employees.

. Residents rank items related to Eden Prairie’s

natural environment as top features of the
City.

. Residents continue to list the availability of

144

shopping and dining as a top area of
improvement for the City.

77
({4



Questions?

Michelle Kobayashi
Principal Research Strategist

T h a n k yO U ! Polco/National Research Center

michelle@polco.us
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